A.P. State Council of Higher Education
Semester-Wise Revised Syllabus under CBCS, 2020-21
Course Code:
Four-Year B.A. (Hons)

Domain Subject: ECONOMICS

IV Year B.A.(Hons)-Semester-V
Max Marks: 100

Course 7C: Banking and Financial Services
(Skill Enhancement Course (Elective), 4 Credits)
I. Learning Outcomes:
Students at the successful completion of the course shall be able to:

1. Explain the concept and essentials banking and financial services.

2. Identify and analyse the employment opportunities related to banks and other
financial institutions.

3. Apply the concepts to banking and financial opportunities and formulate ideas related
to them.

4. Demonstrate practical skills to enable them to get employment in Banks and other
financial institutions as business correspondents or Common Service Centers or
marketing agents.

II. Syllabus: (Hours: Teaching: 60, Training: 10, Others Including Unit Tests: 05)

Unitl: Principles of Banking and Indian Banking System

Meaning of Banking — Principles of Banking — Functions of Banking — Structure of Indian
Banking System — Regulations of Banking in India — Role of RBI in Banking — Anti-money

Laundering - Basics of Financial literacy - Problems and Challenges of Banking in India.

Unit 2: Deposits, Loans and Digital Banking

Bank Deposit Account Types — Account Opening and Closing — Banking Customer types —
KYC Norms — Negotiable Instruments: Cheque, Bill of Exchange, Promissory Note,
Endorsement - Principles of Lending — Different categories of Loans — Mortgaging -Priority
Sector Lending — E-Banking facilities: Debit Card, Credit Card, Net Banking, Mobile
Banking, Tele-banking, Micro ATMs, Digital Currency — Core Banking Solutions.
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Unit 3: Banking Correspondents and Common Service Centers

Banking Correspondent Model - Activitics of Banking Correspondent: Deposit Mobilization.
Identification of Borrowers, Collection and Recovery Loan, Other Banking Services —
Common Services Centre (CSC) - Provision of Services by CSC — Requirement for
Registering CSC and Telecentre - Case Study of Banking Correspondents with any Bank or
CSC in Local Area.

Unit 4: Financial Services of NBFIs

Non-Banking Financial Institutions (NBFIs): Types and Major Players of NBFIs in India —
Important Financial Services offered by NBFIs and their Features — Concept of EMI - Micro
Finance: Concept and Operation - Chit Funds: Concept and Operations— Payment Banks -
Regulations of NBFIs in India — Problems and Challenges of NBFIs in India.

Unit 5: Work with Finance Service Company (FSC)

Types of loans by Finance Service Company (FSC) — Customer of FSC: Types and Needs -
Marketing of FSC’s Loans — Procedures and Requirements in FSC’s Loan Sanction -

Collection and Recovery of FSC Loans - Case Study of a FSC’s services in Local Area.
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